
 
 
 
 
 
 
 
 
 

 

Nordea Private ebanking USER GUIDE 
Nordea Private ebanking is safe and easy to use, and enables you to monitor 
your accounts, place orders and give instructions to your Wealth Partner in a 

discreet and secure environment. 
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How to login to Nordea Private ebanking 

Getting Started 
You will receive two letters from the bank containing: 

1) Your security token 

2) The activation code 
 

First Login 
You log-in in the top bar of www.nordeaprivatebanking.com/ebanking 

 
Enter your User ID and click continue 

 

 
 

Enter your activation code 
 

 

 

Then enter your security token (device) serial number (marked as S/N), which you find on 
the back of the security token.  

 

 

Pick a password, it must: 

• contain only alpha and numeric characters, at least one of each kind. For example abcd1234, abcdefg1. 

• contain at least 8 characters 

• contain at least 3 different characters 
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• be different from any previous passwords 

And click “Confirm” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once the registration is completed, you will see the following screen: 
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Logging in 

You log-in via www.nordeaprivatebanking.com/ebanking.  

Enter your User ID 
 
 

 

 
1. Enter your new static password (the one you picked previously) 

2. Enter your token’s one-time-password by pressing the button and holding 
it for one second.  

Note: the token device will provide you different numbers each time you press and hold.  
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Homepage 

After your successful profile setup, on the homepage, you will see an overview of all your 
portfolios and contact details for your wealth partner. 

 

 

 
 

 
The homepage menu will show you the number of unread messages: 
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My Details 

Under My Details you can change your password.  

 

 
 

 
 
 

In case you need to change any of your personal details, please contact your Wealth Partner 
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Portfolio 
 

 
 
Summary 
You may select from a drop-down menu to view any of your portfolios individually.  

 

Your portfolio viewing is possible based on your portfolio allocation of assets and currency 
allocation of assets.  
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  Performance 
You will see a one-year performance and detailed performance of your portfolio. This 
step may take longer to get calculated by the system. 
 

 
 
 
 

Risk Indicators 
This page will show you the risk indicators for your portfolio for the year-to-date. 
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  Recent Operations 
This page will show you all accounted operations made on your portfolio during the past 12 
months. You can download the data in PDF and CSV (excel) formats. 

 

 
 

 
 

Held Assets 
This page will show you all the assets held on a selected portfolio. You can download data in 
PDF and/or  in CSV formats. 

 

 

By clicking on the    icon you can see the recent operations on that instrument. 
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Detailed Positions 
This page is similar to the held assets, but it will give you a more detailed view of your 

positions grouped by asset class when you click on the  icon. You can export data 

in CSV and/or in PDF format. By clicking on the   icon you can see the recent 
operations on that instrument.  
 

 
 
 
For certain positions, you can see the price history from 31.12.2015 by clicking on 

the icon.  
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   Accounts 
The accounts page allows you to access all your cash accounts, loans and deposits. 
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You can also search for your transactions either by date or the amount. Simply click on the search 
button on the full transaction list page. 
 

 
 
 

Payments 
You can use this section of Nordea private ebanking to move money between your own 
accounts, send money, view the upcoming payments or see the payments that are on 
hold. The daily limit of external transfers is 25.000 EUR. 
 

* This functionality is only available for advisory clients. It is currently not available to our 
Switzerland clients. 

 

Move Money 
In order to transfer money between your accounts, you can simply choose “from” an 
account “to” another account, and indicate the desired and finally the amount. You can only 
select the currencies of the accounts you are moving money from or to. Payment reference 
can hold a personal comment. 
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Send Money 
To send money to another account please fill in the required details and click continue. 

If you are sending money to an IBAN account, the BIC code will be populated automatically. 

In case you want to save the beneficiary details for later use please tick the “save 
beneficiary details” checkbox. 

 

 
 

 
After you click continue you will be asked to confirm the payment by entering the One-time 
Password generated by your security token device. 
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Upcoming Payments 
You will see a list of future-dated payments on your account and you may cancel them if 
you wish.  You get started by choosing an account number from the drop-down menu.  

You cannot modify an upcoming payment. If you need to change the details please cancel 
the payment and enter a new one. 

 

 
 

 

Pending Payments  
In case there is a problem with your payment, it will show in the “Pending Payments” page. 

This means that our staff is working on the issue. Please contact your wealth partner for 

further information. If you wish to cancel the payment you may do so by clicking the 

“cancel” button. 
 

 
 
 

Beneficiaries 
You can save a beneficiary from the send money page, and you can also create a new one 
and update the beneficiary list from the “Manage Beneficiaries” tab. 

 

 
 

Standing Orders 
Here you find the standing orders you have created under Payments as “standing orders”. 
You can change or cancel them. 
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Messages 
This is a secure channel to communicate with your Wealth Partner. Clicking on the 
messages menu will bring you to your inbox. New messages are marked in bold. 
 

 
 

If the message has an attachment, it will show the paperclip icon . 

To see the messages inside the conversation click on “View Conversation” 
 

 
 

To read the message click on “View Message” 
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Compose Message 
In order to send a message to your Wealth Partner, you will need to enter your 
OneTime Password generated by your security token device, along with the 
subject and the message. 

 

 
 

Sent Messages 
You will see a list of your previous conversations.  
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Documents 
Here you will be able to download confirmations, account balance statements, Net 
Equity Statements, EUSD exchange of information statements and marketing 
publications for your portfolios. Documents from 2014 (included) onwards are 
available to you. To get started you always need to filter by “search under account”. 

 

 
 

Unread documents will be displayed in bold texts. To view a document click on the  

icon. This will also mark the document as read. 

If you wish to mark multiple documents as read, select them by ticking the checkbox 
on the right and clicking on “Mark as read” button. 

 

Credit Cards 
This page will show all the credit cards you have registered with the bank. 

* This functionality is only available to our Luxembourg clients. 
 

 
 

To see the transactions please click on the “View full transaction list”, were you 
can select the period in the dropdown menu, that you want to see the 
transactions for. You can view transactions  up to 12 months back. 
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Help 

For information about installation or for help to solve problems, please contact Nordea private 
ebanking Helpdesk on +352 43 88 73 30 or on email: ebankinghelpdesk@nordea.lu during 
Office Hours 9.00-17.00 CET. 

 

Blocking of ebanking account 
Should you note or presume an abuse of your account through Nordea private ebanking, or if you have 
lost your User ID, password, activation code and/or security token device, or presume that a third party 
has or might have obtained your User ID, password, activation code and/or security token device by 
theft or otherwise, you shall immediately disable access to your Nordea private ebanking by introducing 
five successive login attempts with an incorrect password. 

You shall, without undue delay, notify the Bank, by telephone and a subsequent confirmation in writing, 
of the abuse, loss, theft or misappropriation of the User ID, password, activation code and/or security 
token device (herein referred to as “Notification”). The procedure whereby you disable access to our 
Nordea private ebanking by introducing five successive incorrect passwords is a preliminary protection 
for you against further misuse, but does not qualify as official blocking of the account, which can be 
effected only by the Bank. 

Upon receipt of a Notification, the Bank will block access to the account. 

The Bank may interrupt the user’s access to Nordea’s private ebanking at any time if it assumes or 
suspect an abuse. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LUXEMBOURG 

P.O. Box 562 

L-2015 Luxembourg 
Tel +352 43 88 71 
Fax +352 43 88 76 11 

nordea@nordea.lu 
www.nordeaprivatebanking.com 

SWITZERLAND 

Zweigniederlassung Zürich 
Postfach 
CH-8034 Zürich 

Tel +41 44 421 42 42 
Fax +41 44 421 42 82 

nordea@nordea.ch 
www.nordeaprivatebanking.com 

SINGAPORE 

Nordea Bank S.A. Singapore Branch 
138 Market Street #09-03 
CapitaGreen Singapore 048946 

Tel +65 6597 1070 
Fax +65 6597 1080 

nordea@nordea.sg 
www.nordeaprivatebanking.com 

 


